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“What's Up With Propane and Other Fud Prices?’

ecause you' re a valued customer, we wanted to talk with you about why the cost of all

fuels, including propane gas, have been rising nationwide and why your home heating
bills may be considerably higher this winter. Please be assured that we are as concerned
about these price increases as you are. Wholesale propane prices have more than doubled
from what they were last year. Asaresult, we and propane marketers across the country
are paying more for our propane supply. We are working hard to obtain product at the
lowest possible cost.

SEVERAL FACTORS THAT WILL INFLUENCE PROPANE PRICES THIS WINTER:

Record high crude oil prices. Crude ail prices have been the highest since the 1991Gulf
War and are not expected to drop soon. The price for abarrel of crude oil since summer
2002 has been around $30, up from 1999's $15 per barrel.
Record high natural gasprices. Spot wellhead prices are twice as much asayear ago, and the
natural gasindustry iswarning consumers of an average increase of more than 30% over 1999
= bills. Thisaffects propane prices, snce 48% of domestic propane comes from natural gas plants.
Low U. S propaneinventory levels. While we have sufficient propane to meet demand, inventories are the lowest
since 1996.
Low propane imports. Total U.S. propane imports have fallen over the last two years, largely dueto rapidly growing
marketsin countrieslike Mexico and China. Imports, which mostly come from Canada, make up 10% of the U.S. supply.
The nature of supply and demand. While propane is
produced year-round, residential demand for propaneis

highly seasonal. This seasonality causes inventories to s7]

increase when demand islow and decrease when demand | . %W
IS greater, asin the winter months. Additionally, because | : :
the demand for natural gas continuesto grow for large-
scale users, such as power generators, the supply of

propane remains relatively constant. This unmet demand

NYMEX Natural Gas Futures Near-Month Contract Settlement

31 ‘ NYMEX Natural Gas Settlement Price ‘

$2|

Dollars per Million Btu

$1|

pu§1$ the prlce of natural gas’ and thus propane’ up 9/02/03  9/16/03 9/30/03  10/14/03 10/28/03 11/11/03 11/25/03 12/16/03
@ I n order for us to remain as the number one propane Propane still provides the
service provider to you, our customers, it isimportant best value for millions of

for usto “stay in touch.” We always want to know how we can better families who depend on it
serveyou. If there are any questions you have, any suggestions you can to heat their homes.
make, or any services you want usto add, please call us, write us a note, According to recent U.S.
or visit our website and send an email. We will do everything we can Department of Energy
to accomodate your requests. Don't forget to take advantage of the statistics, propane is half
innovative products we also offer, such as our “Pre-Buy Program” and the price of electricity per
“Guaranteed Monthly Payment Plans,” which take the peaks out of those Btu. So even at its current
high monthly winter bills. And of course, by paying your bill with amajor higher price, safe, clean-
credit card, you can earn the bonus points they offer with your propane burning propane gas is
purchase. We're number one, and we want to still your best value...

stay that way for you, so always feel
free to contact us. Thank you
for your business, and have
aHappy New Year.

keeping you and your family
warm all winter long.

“Visit Us At Our Website”
www.deltaliquidener gy.com

WEe GLADLY ACCEPT
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